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 The New Year started off well with the previous years’ results being very 

positive!  Since we have become a “live” PPG I consider that with only a few changes, the 

team have come together well and look to be very supportive of each other.  In 

particular the Waiting Room is now looking much better and tidier now that the Notice 

Boards are being looked after by two of our group, namely Keith and Sue Andrews.  Well 

done to them for all their help in keeping the area so neat and tidy and for keeping the 

magazines in a manageable condition. 

 The first meeting of the year took place on 16 February and was well attended 

and the following meetings have all been equally well staffed by the Committee 

Members.  Thank you for all your attendance, it is much appreciated. 

 It is good to see that we have had approval for the Patient Information Pack to go 

to press and funding agreed by the Dr’s. The results of this are that the pack will soon be 

in existence and ready for issue to new patients as they join our Surgery. 

 Our Committee Display Board is also now in situ and hangs alongside the 

pamphlet stowage in the outer foyer.  The continued maintenance of this photo board is 

being undertaken by Sam Cave.  A big thank you to Sam, for his expertise on his 

computer, and for a job well done. 

 We have also joined The National Association for Patient Participation (NAPP) 

this year and certification to this effect is also on display in the waiting area.  Hopefully 

it will prove to be a useful tool to all concerned and will prove to be a reliable source of 

useful information to us all. 

 A legacy, left to the Surgery, has benefited in a refurbishment of the waiting area 

and also a replacement of the double glazed windows throughout the building.  It has 

proved to be a great improvement.  The old windows, in particular, were getting very 

tired and also difficult to keep really clean and presentable. 

 I feel that now we are running along quite smoothly that we might turn to the 

patients who were on the original PPG when everything took place via email.  Maybe if 

we could engage them to participate with us in the same manner, we could also send 

them copies of the minutes that are issued in our name!   

 Overall, since we became a “live” committee, I believe that we have done quite 

well.  It would be really good if we could do more, but this is down to others within the 

Surgery Staff itself.  Anyway, I would like to take this opportunity in thanking each and 

every one of you for your continued support and for your individual input to all our 

meetings.  Without this interaction we would not exist. 

Keith Hazzard - Chairman 


